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BapkoB Muxavn Muxaiinosuy

Mpukas N2 008 ot «12>» ceHTsi6psa 2019 r.

NYBJINYHASA O®EPTA
(AOroBoOP TECTUPOBAHNSA YCIIVT)

O6LLEeCTBO C OFpaHUYEHHON OTBETCTBEHHOCTLIO «CucTema CepBUC», MMeHyeMoe B AanbHellueM "OnepaTtop”,
npeanaraet noboMy hu3NUYECKOMY NKLY, B AanbHEMWEM uMeHyeMoMy "ABOHeHT", manee no TEeKCTy npu
COBMECTHOM YMOMWHAHUWM UMeHyeMble «CTOPOHbI», @ MO OTAENbHOCTM «CTOpOHa», YCIyru ykasaHHble B
cTatbe 1 HacTosiwero AokyMeHTa (ganee Ycnyru). Hacrosiwee npeanoXeHve B COOTBETCTBMM C M. 2 CT. 437
IpaxxaaHckoro Kopekca PO ssnsietca MybnnuHon odepTon (aanee - JoroBop), NOMAHLIM U 6€30roBOPOYHbLIM
NpuHsATYEM (QKLEMNTOM) YCIOBUI KOTOPOW B COOTBETCTBMM C M. 3 CT. 438 [paxpaaHckoro kogekca PO
cynTaeTca 3anofiHeHve ¢opMbl U OTMpaBKa 3asBKM Ha 3ak/toyeHne Hactoswero [Jorosopa AGOHEHTOM B
NMYHOM KabuHeTe npeaocTasnsemMbiM OnepatopoM AGOHEHTY WU/un ncnonb3oBaHune ycnyr OnepaTopa.

1. NIPEAMET JOIrOBOPA

1.1. Onepatop npegoctaBnsietr AB6OHeHTy 6e3Bo3Me3gHO Ycnyrum ApeHabl BUMPTyanbHbIX PeCcypcoB Ha
OrpaHuMYeHHbI MEpPUOA BPEMEHU ANs Uenen TecTUpoBaHUS AGOHEHTOM KayecTBa OKasaHust Yciyr
OnepaTtopa 1 npuHATUS AGOHEHTOM pelleHust O 3ak/todeHnn ¢ OnepaTopoM AOroBopa BO3ME34HOro
OKaszaHus ycnyr.

1.2. MaKcMManbHO AOCTYNHbIA 06beM pecypcoB, BbliaensiemMbli OnepaTopoM Ans OkasaHus AGOHEHTY
6e3Bo3Me3gHbIX Yciyr no HactosiweMmy [lorosBopy, orpaHuumsaeTtcs OnepaTtopoM M0 CBOeMy
YCMOTPEHMUIO.

2. TEPMUHOJIOIrNA
Ycnyrn — ycnyry, ykasaHHble B cTaTbe 1 HAcToslero JOroBopa, W HEpaspbiBHO CBSA3aHHbIE C HUMUK
JONOJTHUTENbHbIE YCYrK, OKka3biBaeMble OnepaTopoM AB6oHeHTYy no [orosopy.
ApeHpaa BUPTyanbHbIX PeCypcoB - yCiyra no npeaocTaBneHnto TeEXHUYECKUX pecypcoB Onepatopa Ans
pa3smMeLleHns n 0bpaboTku AaHHbIX AGOHeHTa.
CanT - Beb cepep OnepaTopa ucrnosb3yeMmblii OnepaTopoM ans onucaHust ycnyr OnepaTtopa, perucrpaumm
HOBbIX abOHEHTOB, ONWUCAHWS YCIYr U APYrux (PyHKUMI CBSI3aHHBIX HEMOCPEACTBEHHO C OKasaHueM Yciyr
A6oHeHTy. Pacnonaratowmiics no agpecy https://imserver.ru.
OC — onepauMoHHas cuctema.
MO - nporpamMMHoe obecneyeHue.
IP-appec - agpec ycTpoicTBa B ceTu MHTEpHET.
JInuHbIA KabuHeTr - Beb wHTepdelic, npefocTaBneHHbIn OnepaTopoM AGOHEHTY AN yAANEHHOro
ynpaBneHus yciyramm nocpeactBoM cet MHTEpHET, MOHMTOPUHIa MCMOSb3yeMbIX CEPBMUCOB, YCIYr U T. A.
Pacnonaratowmincs no agpecy https://my.imserver.ru.
TexHunyeckas nopAep)KKa -  TexHudeckne  Meponpuatmsa  Onepatopa no  obecneyeHunio
(PyHKUMOHNPOBaHMS 3asBfieHHbIX B [JOrOBOpe CEpBUCOB, CBOEBPEMEHHOE npeaocTaBneHne AOGOHEHTY
nHcbopMaLmm, HeobXxoaAMMON ANt HOPMaIbHOO (PYHKLMOHMPOBAHUS TaKUX CEPBMCOB.
Cnyxb6a TexHU4YecKOW MnoAAEepKM - TexHuYeckud nepcoHan OnepaTopa, OCYLLECTBASIOLMIA
TexXHNYeCKYH0 NOAAEPXKKY U /Mnn TEXHUYECKYIO MOAAEPXKKY YCIYT.
Tpadwmk - 06LEM MHDOPMaLIMK, NepeaaBaeMoi Mo CETH.
DDoS ataka — M36biTouHas, pacnpeaeneHHasi, ceTeBas aKTMBHOCTb HanpaBneHHasi NPOTMB aTakyeMoro
pecypca C uenblo CHU3UTb ero AOCTYNHOCTb.
KondmpaeHumanbHaa wuHdopmauma - Bcs wuHdopMauus, He sIBAsIOW@NACS  0BLIeAOCTYMNHOW,
npepoctasnsieMass ogHoi CTopoHoi apyroii CTOpOHe B CBSI3WM C WUCMOSIHEHMEM HacTosiwero [orosopa, 3a
WCKJTIOYEHNEM TOW MHGOPMaLMK, KOTOpYto CTOPOHbI COBMECTHO OMPeAensitoT Kak He KOHMMAEHUMANbHYIO U1
KOTOpas He sBNSeTCs KOHMAEHUMaNbHOM B COOTBETCTBUM C AEMNCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

3. CTOMMOCTb YCNYI N NOPAAOK PACYETOB
3.1. CroumocTb Ycnyr, yKasaHHbIX B CTaTbe 1 HacTosILLero 4oroBopa SBASIETCS HYIEBOW.
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4.2.6.

PacueTbl 1 BO3BpaT CPEACTB MO HACTOSALLEMY OrOBOpPY HE NpeayCcMaTpUBaloTCA.

4. ObSA3BAHHOCTU U NPABA CTOPOH

OnepaTop obsizyercs:
OkasblBaTb ABGOHEHTY YCnyr B COOTBETCTBMM C HOPMaTMBHbLIMM MPaBOBLIMKW akTaMu Poccuiickoit
depnepaumn, nMueHsnsMM, UMetoLwmMMncst y OnepaTtopa v HacTosawmM [JoroBopom;
HasHayaTb MO COrnacoBaHWiO C ABGOHEHTOM HOBblE CPOKWM OKasaHWs Ycnyr, ecnn HecobnogeHue
OnepaTopoM YCTAHOBIEHHOIO Cpoka 6bi110 06YCN0BNEHO 06CTOSTENLCTBAMM HEMPEOAONIMMOW CUJbI;
BECTU YYeT NoTpebneHunst pecypcoB ABOHEHTOM C MOMOLLbIO CBOMX YYETHbIX NPUBOpPOB;
COXPaHSTb KOH(UAEHUMANBHOCTb MHGOpMaumMm ABGOHEHTA, MOSTYYEHHOW OT HEro MpW perucTpauun B
YUYeTHON cucTteMe OnepaTopa, a TaKXKe COAEpPXXaHMSI YaCTHbIX COOBLUEHWMI SNIEKTPOHHOW MOYTHI, 3a
UCKJTIOYEHMEM CJTyYaeB, NPEefyCMOTPEHHbIX AEMCTBYIOWMM 3aKOHOAATENbCTBOM PO U HaCTOSILLMM
[Jorosopom;
npuHMMaTb OT ABOHeHTa VIHCIJOpMaLLVIIO 0 TEXHUYECKNUX HEUCNPaBHOCTAX, MNPENATCTBYIOLNX
MosIb30BaHWIO YCnyramm B COOTBETCTBMM C HAacTOSALWMM [10roBOpOM.
obecneunBaTtb NpoBeAeHVe NPOMUNIAKTUUYECKMX U PerflaMeHTHbIX paboT Ha cBoeM obopyaoBaHWM B
Yyacbl HaMMEHbLUEW Harpy3ku C 06si3aTeNbHbIM YBEAOMSEHNEM ABOHEHTa O BO3MOXXHbIX MepepbiBax
CBSI3U.

OnepaTtop BripaBe:
npuoCTaHaBNMBaTb OkasaHwe Ycoiyr AOGOHEHTY B Cflydae HapyweHuss AGOHEHTOM  YC/IOBWH,
npeayCMOTPEHHbIX HACTOALWMM [JOroBOPOM, a TakxKe B Cy4asiX, YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuu.
OCYLLECTB/ATb OrpaHUYeHne OTAENbHbIX AelcTBUA ABOHeHTa, /MO0 YCTpaHsTb NOCNEeAcTBUS
noaobHbIX AEWUCTBUIN, €CNN TakMe AEUCTBMSI CO3AAlOT Yrpo3dy Ans HOPMasbHOro yHKLUMOHUPOBaHMS
cetn ces3n Onepatopa;
He3aMea/IMTeNIbHO NPUOCTaHOBUTL OKasaHue YCyr no UCTEYEHUN CPoKa AEWCTBUS AOroBOpa;
pacKkpbiBaTh cBefieHns 06 ABOHEHTE TOMIbKO B COOTBETCTBUM C AEACTBYIOLMM 3aKOHOAATENLCTBOM PO;
B TEYEHME BCEro Cpoka AeMCTBMS HacTosiwero [JoroBopa, B C/lyyae BO3HMKHOBeHMst y Onepatopa
COMHEHWN B [AOCTOBEPHOCTVM MpeaocTaBneHHblX ABGOHEHTOM fJaHHbIX, 3anpocutb Yy ABOHeHTa
JOnonHUTENbHbIE CBeAeHUs U (Mnn) noTpeboBaTb NOATBEPXKAEHUS! NPEeAOCTaBeHHOW MHdopMaumn. B
C/lyvae ecnm daHHble ceefeHust He 6yayT npeaocTtasneHbl Onepatopy AGOHEHTOM B TeueHue 2 (ABYX)
KaneHAapHbIX AHEN ¢ MOMeHTa HanpasreHus OnepaTopoM 3anpoca, - MPUOCTAHOBUTL OKasaHue Ycnyr
ABGOHEHTY;
Onepatop, coxpaHsis 3a coboi Bce npaBa no [loroBopy, BMpaBe Takxe He3aMeanuTeSlbHO
NPUOCTaHOBUTb OKasaHue Ycnyr AGOHEHTY B Ciy4yasx:
€cniM no MHeHuto OnepaTopa mcnosib3oBaHne ABOHEHTOM Ycnyr MOXeT HaHecTu ywepb Onepatopy
n/vnu BbI3BaTb COOMN TEXHNMYECKUX M MPOrpaMMHbIX cpeacTs OnepaTopa v TPETbUX NnL;
HannumMs co CTopoHbl AGOHEHTa AEWCTBUIA, HampaBfiEHHbIX Ha TO, YTOGbI MOCHLIATL, My6IMKOBaTb,
nepegaBaTb, BOCNPOM3BOAUTb, pPacnpoCcTpaHaTb NobbiM cnocoboM, a Takke B nwbom Buae
MCMonb30BaTb MOJTyYeHHble MOCPeACTBOM  YCnyr nporpaMMHoe obecnedeHve w/vnn  apyrue
mMaTepuasbl, MOMHOCTbIO WM YaCTWYHO, 3alUMLLEHHbIE aBTOPCKMMM WAM ApyrMMKM npaBamu, 6e3
paspelleHns npasoobnagarens;
HannumMs co CTopoHbl ABOHEHTa [AEMCTBWUIA, HanpaBneHHbIX Ha TO, YTOObl MOCHbLIATb COAepXKaLlyto
peknamy wuHgopmMaumio (cnam) 6e3 cornacms CoO CTOPOHbI agpecata MpyU HaAMuUMKM MUCbMEHHbIX
3asIBNIEHMI OT MoJlyyaTeneil Takor pacchiiku Ha ums OnepaTtopa ¢ 060CHOBaHHBIMU MPETEH3MSIMU B
agpec AboHeHTa.
HannumMs co CTopoHbl AGOHEHTa AEWCTBUIA, HampaBfiEHHbIX Ha TO, YTOGbI MOCLLIATL, My6IMKOBaTb,
nepefaeatb, pPaCnpoCTpaHsATb JobbIM  CNOCOOGOM CBeAeHWs O TPETbMX JiMuax KOoTopble He
COOTBETCTBYIOT AEMCTBUTENBHOCTM U/MNWN KaknM-nnbo 06pasoM 3aTparmBaloT YecTb, AOCTOMHCTBO U
LENOBYI0 penyTaumnio husnMyecknx nuy nvbo AenoByro penyTaumio IpUaNYECKUX NnL,;
HanMumsi CO CTOpPOHbI ABOHEHTa AEWCTBWIA, HampaBfEHHbIX Ha TO, 4YTOObI MoOCbiNaTb, My6aMKOBaTb,
nepegasaTb, PacnpoCTpaHATb MBO MCNOMb30BaTb MAEHTU(MUKALUMOHHbIE MEepPCOHasbHbIE AaHHble
(wmeHa, apgpeca, TenedoHbl M T.M.) TPETbUX JfML, KPOMe Ccfy4aeB, Korga 3TM avua npsiMo
ynonHoMo4umnmn ABOHeHTa Ha Takoe MCMOMb30BaHNE;
BbICOKOro notpebneHns A6oHeHTOM nobbix pecypcoB OnepaTopa,yTo NPUBOAMT UM MOXET NPUBECTU
K 3aMETHOMY YXyALWEHWIO KayecTBa MpefocTaBnsemMoro obcnyxuBaHusi/cepeuca Ans  Apyrux
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4.3.

4.3.1.
4.3.2.
4.3.3.

4.3.4.

AboHeHTOB. lMpn 3TOM CTeneHb NOTpebneHus CUCTEMHLIX PECYpPCOB ONpefensieTcs WUCKIIYUTENbHO
OnepatopoMm.;

pacnpocTpaHeHus u/wnmn nybnukaumn nboin uHdopmaumm, kotopasi NpoTUBOpPeYnT TpeboBaHUSM
[EeNCTBYIOWero 3akoHoaaTenbcTBa Poccuiickon ®efepaumn, MONOXEHUSAM NULEH3UA MUHUCTepCTBa
cBsian PO (MuHuUcTepcTBa MHGOPMALMOHHBIX TEXHOMNOTMIA U CBSI3N B PD), HOpMaM MexayHapoLHOro
npaBea, ¥ yweMnseT npasBa TPeTbUX Nn;

onybnnKoBaHMS WAM  pacnpocTpaHeHuss ABOHeHTOM 6ol  MHdOPMauMM WAM  NPOrPaMMHOMO
obecrnieyeHuns, KOTopoe comepXkuT B cebe nporpamMMHble Koabl, MO CBOEMYy [AEWCTBMIO
COOTBETCTBYIOLLME AEUCTBMIO KOMMbIOTEPHBIX BUPYCOB WM APYrUX KOMMOHEHTOB, MPUPaBHEHHBLIX K
HUM;

peknamMMpoBaHue yciyr, TOBapoB, MHbIX MaTepuanoB, pacrnpoCTPaHEeHWe KOTOPbIX OrpaHuMyeHo mMbo
3anpeLLeHo AeUCTBYIOWMM 3aKOHOAATENBCTBOM;

danbcnbmumnpoBaHus BblAeneHHbIX B Nonb3oBaHne AboHeHTa IP-agpecos, annapaTtHbix MAC-agpecos,
csoero IP-agpeca, a Takke agpecos, UCMOSb3YEMbIX B APYrMX CETEBbIX MPOTOKOMAX, Mpu nepegaye
[aHHbIX B ceTU WHTepHeT u/unun cetn OnepaTtopa;

MCNONb30BaHUA HECYLLECTBYIOWMX 0OpaTHbLIX aApecoB Mpu OTNPaBKe 3MNEKTPOHHbIX MUCEM WU APYrux
COOOLLEHNIA;

OCYLLECTB/IEHUS] AEWCTBUIA, HampaBfieHHbIX Ha HapylweHMe HOpPManbHOrO (YHKLUMOHMPOBAHWS
371eMEHTOB ceTu MHTepHeT (KOMNbioTepoB, ApYyroro 060pyA0BaHMs MW NPOrpaMMHOro obecneyeHus),
He npuHagnexawmx AbOHeHTy;

OCYLLECTB/IEHUS| AENCTBUIM, HaNpPaB/iEHHbIX Ha MOMyYeHne HeCaHKLMOHMPOBAHHOIO AOCTYMa K pecypcy
Cetn (komnbloTepy, ApyroMy o060pyAOBaHMIO WAM MHMOPMAUMOHHOMY pecypcy), nocneaytoulee
MCMoNAb30BaHME Takoro AOCTyna, a TakkKe YHUYTOXEHMe wauM Moamdukaums nporpaMmMHOro
obecneyeHns UM AaHHbIX, He npuHaanexawmnx AboHeHTy, 6e3 cornacoBaHusl C BnagenbLaMu 3Toro
nporpaMMHoro obecneyeHnss MM AaHHbIX 1M60 aAMMHUCTpaATOpaMuM AAHHOro WMHQOPMaLMOHHOro
pecypca. Moa HecaHKUMOHUPOBaHHBLIM AOCTYMNOM MOHUMAaeTCs Ntobol A0CTYN CnOcob0oM, OT/IMYHBIM OT
npeAanosiaraBLUerocs BnagenbLeM pecypca;

OCYLLECTB/IEHUSt OEUCTBUIA MO MNepefjaye KOMMblTepaM WM 060pyaOBaHUIO  TPeTbMX Nl
6eccMbicneHHOW unn 6ecnonesHon nHdopMaLun, Co3AatoLWEN U3NWLLHIOW (NapasuTHYIO) Harpy3Ky Ha
3T KOMMbIOTEPbl WMNKM 06OpyoBaHWE, a TakkKe MPOMEXYTOUHble Yy4yacTKM ceTn, B obbeMay,
MpeBbILAOWMNX  MUHUMANbHO HeobXoauMble Afis MPOBEPKM CBSISHOCTM CeTeM W AOCTYMHOCTM
OTAEsbHbIX €€ 3/1IEMEHTOB;

OCYLLIECTB/IEHMS] [IEACTBUM MO CKAHMPOBAHWIO Y3/10B CETEM C LENbIO BbISIBMIEHUS BHYTPEHHEN
CTPYKTYpbl CETEN, YSA3BMMOCTM 6€30MacHOCTH, CMMCKOB OTKPbITbIX NOPTOB U T.M., 6€3 IBHOrO Cornacus
BnagenbLa NpoBepsieMoro pecypca;

OCYLLECTB/IEHUS1 WHbIX [EUCTBUM, HE NpeayCcMOTPEeHHbIX JloroBOpoM HO copepalmx CcocTaB
YrofioBHOro npecrynneHms nMbo aAMMHUCTPATMBHOIO MpaBoHapyLUeHus, NMbo HapyLalowmux npasa v
3aKOHHbIE MHTEPEChl TPeTbUX NuL;

pasMeLLEHNS CUCTEM WM 3NIEMEHTOB CUCTEM pacrpeaeneHHbIX BblMUCIEHU (MalHUHT KPUITOBANIOT,
cuctem World community grid v T.n);

nosyyeHust OnepaTopoM COOTBETCTBYIOWMX 3aMpoCOB WM YKasaHUM CO CTOPOHbI Kakoro-nnéo
rOCYapCTBEHHOrO, peryvpyoLwero UM MHOro KOMMNETEHTHOrO OpraHa.

obHapyxeHns OnepaTopoM BXOASAWMX WK mncxoaswmx DDoS-aTak KoTopble MO MHeHuo Onepatopa
MOryT yrpoxaTb paboTocnocobHOCTM pecypcoB Apyrux aboHEHTOB, a TaK >Xe WHPPacTpyKType
OnepaTopa B LenoM;

MCnonb30BaHNs ABOHEHTOM NPOrpaMM TECTUPOBAHUS HaMpaBneHHbIX Ha BbiSIBEHWE YS3BMMbIX TOUEK
Npy HaMYMKN N36LITOYHOrO NOTPedNeHns pecypcos;

ncrnonb3oBaHMs ABOHEHTOM Ycnyr no Hactoswemy [loroBopy HanpsiMyld WM KOCBEHHO B
KOMMEepYeCcKnX Liensix.

A6GoHeHT 06s13yeTca:
3aperncTpmMpoBaThcs B y4eTHOM cucteme OnepaTopa (JIMYHOM KabuHeTe).
npuHMMaTb Yaiyrn, okasbiBaeMmble OnepaTopoM MO HacToswemy [loroBopy, WM HanpaensTb
OnepaTopy COOTBETCTBYOLME NPETEH3UN.
3HAKOMUTBCA € OduumManbHON MHGopMaumen OnepaTopa, CBS3aHHOW C MpeaocTaBieHueM Ycnyr
A6oHeHTY, nybnvkyemoi Ha Calte OnepaTtopa, B Nnopsiaike, onpeaeseHHOM HacTosIWmMM [JoroBOpoM;
He oKasblBaTb YCyru CBs3n, Tpebytowme obs3aTenbHOro nvMueH3npoanuns, 6e3 Hanuums y AboHeHTa
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4.3.5.
4.3.6.

4.3.7.

4.4.
4.4.1.

4.4.2.

4.4.3.

4.4.4.

5.4.

5.5.

5.5.

5.6.

5.7.

5.8.

6.1.

paspelnTenbHON  AOKYMEHTALUMKN, BblAAHHOM KOMMETEHTHbIMM OpraHamMu (JIMUEH3UA Ha MpaBo
OCyLLECTB/EHMs] NOAOOHON AesATENbHOCTN) B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, ucCronb3ys
yCIyrun CBsi3u, oka3biBaeMble OnepaTopoM ABOHEHTY No HacTosweMy [orosopy;

cobntogatb 0bLwenpuHATLIE NpaBuia noeeaeHns B cetu MHTepHet (OFISP);

NCnonb3oBaTb YCNYyrn TONMbKO B COOTBETCTBMM C AEWCTBYIOWMM 3aKOHOAATENIbCTBOM POCCMINCKOMN
depepaumu 1 He nepeHocuTb Ha OnepaTopa OTBETCTBEHHOCTH 3a yliepb noboro poaa, NOHECEHHbIN
ABOHEHTOM WK TpeTbeit CTOPOHOW B X0OA4e MCMob30BaHMst AGOHEHTOM Ycnyr;

NCMO/b30BaTh YC/Yrn TONbKO AJIS Leneil TeCTMPOBaHUS KadecTBa ycnyr OnepaTtopa.

A6oOHeHT Bnpase:
Ha3HayaTb NO cornacoBaHMo ¢ OnepaTopoM HOBbIE CPOKM OKasaHus Ycnyr, ecnu HecobniopeHue
YCTQHOBMIEHHOIO  HacToAwmMM  [loroBopoM  cpoka 6bino  0bycnoeneHo  obcrTosiTenscrBamMu
HeNpeoao/IMMO CUbl;
MoSib30BaTbCs TEXHUYECKOW Noaaep>kkoi OnepaTopa CorfacHo YCoBUAM HacToslero Jlorosopa;
npeabsenate Onepatopy O60CHOBaHHblE MpPETEH3NW OTHOCUTENBHO KadecTBa YCIyr, OKa3aHHbIX
OnepaTtopoM, B Nopsake, NpeayCMOTPEHHOM HacTosiwmM [JoroBopom.
Monb30BaTbCs BCEMU pecypcaMu U BO3MOXHOCTAMM VHTEpPHET, AOCTYN K KOTOpbIM obecneynBaeTcs B
cuny npepocTasneHnst Yayr, € orpaHUYeHnsaMy, KOTOpble OroBopeHbl B [JoroBope m/unm 3anpeLueHbl
[ENCTBYIOLMM 3aKOHOAATENbCTBOM PO,

5. OTBETCTBEHHOCTb CTOPOH
OTBeTcTBEHHOCTL CTOpPOH OmnpeaensieTcss [AeWCTBYIOWMM  3aKOHOAATENbCTBOM PO 1 HAcTosALWMM
[Jorosopom.
ABGOHEHT HeceT OTBETCTBEHHOCTb nepea OnepaTopoM B CleayowWwmx ciyyasx:
HapyLLEHWE YCNOBUIA HacTosiLero orosopa v NpUIoXKEHUA K HEMY;
COBEpLLEHNE AENCTBUIA, MPUBOAALLMX K HAPYLLUEHNIO PYHKLIMOHUMPOBAHNA CPEACTB CBSA3M, CETU CBA3M U
obopyaosaHus OnepaTopa.
AboHeHT wucnonb3yer Ycnyrn OnepaTtopa, a Takke nobyio wHbopMauuoo u/vnn  Matepuansl,
MOJTy4YEHHbIE C UCMOb30BaHMeM Ycnyr OnepaTtopa, Ha CBOW COBCTBEHHBLIV CTpax M puck. OnepaTtop He
HECET HMKAKOW OTBETCTBEHHOCTW 3a JIto60oW yLlep6, KOTOPbIA MOXET BO3HMKHYTb B pe3yfbTaTte u/unu
Mo MPVYMHE MOMb30BaHUS YC/yraMn, okasbiBaeMbiMM OnepaTopoM AGOHEHTY, W/unu MHgopMaumen
n/vunn matepvanamu, noslydeHHbIMM B pe3y/bTaTe MOoJSIb30BaHMS yCiyramu, kak nepeg ABGOHEHTOM,
TaK 1 nepea TpeTbMMU MLAMN.
OnepaTtop He HeceT OTBETCTBEHHOCTM MO MCKaM TPeTbUX /ML, 3aK/IOUMBLUMX AOroBopbl ¢ AGOHEHTOM
Ha OKa3aHue yCnyr, KOTOpble YaCTUYHO WM MOJSTHOCTbIO OKa3blBaloTCsl AGOHEHTOM C MOMOLLbIO YCyr
OnepaTtopa.
OnepaTtop HM NpU KakMx OBCTOSTENbCTBaX He HeCceT OTBETCTBEHHOCTW neped ABOHEHTOM 3a
KOCBEHHble yObITKM ABOHeHTa. MNMoHATMe "KOCBEHHble YObITKM" BK/KOYAET, HO HE OrpaHU4YMBaETCS:
noTepto Aoxoaa, NpUBbIIN, 0XXMAAEMON SKOHOMUM, AENOBOM aKTUBHOCTM WM penyTauuu.
3a [OeiCTBUS TPETbMX MWL, MONMYUYMBLUMX AOCTYN K pecypcaM, MpeAoCTaB/IeHHbIM MO HACTOsLIEMY
porosopy OnepaTtopoM AGOHEHTY, OTBETCTBEHHOCTb HECET UCKTIOUMTENBHO ABOHEHT.
YuutbiBasd, 4TO WHTEpHET pacnpocTpaHeH BO BCEX FOCYAapCTBaX Mupa, MMEIWMX pasfinyHoe
3aKoHodaTenbCcTBo, Onepatop HacTosiuMM npegynpexzaaeT ABOHeHTa, 4YTO C/lydaiiHble  WUnu
HaMepeHHble [eWcTBUS B ceTM MHTepHET MOryT MpMBECTM K HApYLIEHWIO HaUMOHANbHOMO
3aKOHOAATENbCTBA ApYyrMx ctpaH. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a TaKMe BO3MOXHble
HapyLleHns co CTOpoHbl ABOHeHTa.
B cuny otcyTtcTBusl goctyna, OnepaTop He BbIMOSIHSET 3aday Pe3epBHOMO KOMMPOBAHWUS XpaHWUMOW
nocpeacTsoM Ycnyr nHdopmaumm AboHeHTa. Mcxoas ns storo, OnepaTtop NpoOCUT YYnTbIBaTb YTO BCS
OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE BbIMOJIHEHME MpoLEeayp PE3ePBHOr0 KOMMpOBaHMa MHgopMaunm
npuHaanexaiien AGOHEHTY NEXUT Ha ABOHEHTe.
NHas oTtBeTcTBEHHOCTb CTOpPOH, HE MpeayCMOTPeHHas HacToswwmM [JoroBopoM M MpunoXeHusMmn K
HEMY, NPUMEHSIETCS! B pa3Mepe W NMopsiAKe, YCTAaHOBIEHHOM AENCTBYIOLIMM 3aKOHOAATENNbLCTBOM PO,

6. OCOBEHHOCTU OKA3AHUA yCNyr
AGOHEHT HEeCET MOSIHYKD OTBETCTBEHHOCTb 3@ COOTBETCTBME MHMOPMAUMOHHOMO COAEPXKUMOrO
pasMellaemMoro Ha obopynosaHum OnepaTtopa v dakTa pasmelleHus (pacnpoCTpaHeHus, nepenayn)
3TOr0 COAEPXXMMOrO ENCTBYIOLLEMY 3aKOHOAATENLCTBY P,
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

B cnyuyae nonyuyeHnss OnepaTopoM OT TPETbUX ML, MOTUBMPOBAHHbLIX NMPEeTEH3UI NO NOBOAY TOro, YTO
nHdOopMaLms, pasMeLleHHass Ha MOAKOHTPOSbHBIX ABOHEHTY pecypcax, HapyllaeT npasa TpeTbux vy
(B TOM uncne uHTennekTyanbHble), OnepaTtop HamnpaenseT ABOHEHTy yBedoMeHue, coAepXkallee
KOHTaKTHble AaHHbIe Nua, HanpaBmBLLEro npeTeH3uio. Ecnn AGOHEHT B TeueHue 24 4acoB C MOMEHTa
HanpasneHns OnepaTopoM yBeaoMsieHUss ABOHEHTY He MpUMET Mep MO YperyavMpoBaHuio cropa ¢
NIMLIOM, HaNpaBUBLUMM NPETEH3UIO NGO He yAanuT CNopHYo MHbopMaumio, AGOHEHT Npu3HaeT Npaso
Onepatopa nepegaTb KOHTaKTHble AaHHble AboHeHTa (MMs, e-mail n T.4.) TpeTbeMmy nuuy Ans
NpsIMOro yperynnpoBaHus NpeTeH3uy npu 3Tom OnepaTop Brpase MpUOCTAHOBWUTL OKasaHwe Ycnyr
ABOHEHTY B 4aCTW, KacatoLencs pacnpoCTpaHeHUs CMOPHON MHGOpMaumK, C yBeAOMIEHNEM 06 3TOM
A6oHeHTa.

OnepaTop NOMMMO CNy4aeB, YyKasaHHbiX B M. 4.2.6 HacToswero [loroBopa, BrpaBe Takxke
He3aMeanuTeNlbHO MNPUOCTAHOBUTL OKasaHwe Yciyr AGOHEeHTY B C/iyyasx Hanuvuus Ha pecypcax
AboHeHTa crack/hack caiToB, OOpBEEB, AOPreHOB, JIMHKATOPOB, WHBECTUUMOHHBLIX cainToB (Forex,
0OMEHHMKOB 3MEKTPOHHbLIX AeHer), AutoSurf caliTOB wnM nporpamMM, CalToB, peKknaMMpYHLLMX
HE3aKOHHYIO AESATENIbHOCTb, CalTOB BbICOKOAOXOAHbIX WMHBECTULMOHHBIX (DOHAOB, 6GaHKOBCKMX
nporpaMM, NIOTEPeNHbIX CaliToB, CMaM-pecypcoB a TakKXe PecypCoB, PEKNaMUMpPyeMbIX C MOMOLLbHO
cnama.

OnepaTop He HeceT OTBETCTBEHHOCTM MO NpeTeH3usM ABOHEHTa K KaueCTBy COEAMHEHUSI C CETbIO
NHTEpHET, CBSI3aHHLIM C KA4yeCTBOM (YHKLIMOHMPOBAHUS CETe ApYrux NpoBaiaepoB, MOMUTUKON
obmeHa TpaduvKoM Mexay npoBaiaepamu, ¢ dhyHKUMOHMpoBaHeM O6opyaoBaHus v MO ABoHeHTa u
ApyrMMn  06CTOATENBCTBAMM, HAXOAALWMMUCA BHE 30HbI KOMMETEHUMM, BAWUSHUS W KOHTPONs
OnepaTtopa.

MpuocTtaHoBNeHe oOKasaHus YCNyr u/unum OTKAKYEHME MPOrpaMMHbIX MW anmnapaTHbIX CPeacTB
AboHeHTa ocywecTensierca OnepaTtopoM HEMNOCPeACTBEHHO [0 MOMEHTa BbiNOMAHeHUs ABOHeHTOM
TpeboBaHuii OnepaTopa MO YCTPaHEHUIO HApYyLEHUW U He OTMEHSIET BbINOSHEHNs ABOHEHTOM Bcex
cBOMX 0bsA3aTensCTB no Jorosopy.

Onepatop BrnpaBe KOHTPOJIMPOBaTb AOCTYMHbIN 4Yepe3 ceTb VHTEpHET WMHGOPMaUMOHHBIA MOTOK WU,
MOMMMO MpoYero, He oOTBeyaeT 3a /obble noTepu, Yy6bITkKM ABOHEHTa, CBSA3aHHbIE C ero
[eaTenbHOCTbl0 B CeTM WHTEpHET, a Takke He TrapaHTUMpyeT, 4YTO COAEpXMMOe pecypcoB
npeaocTaBneHHbiX AGOHEHTY He 6yaeT SBnATbCS O6LEKTOM HEeCaHKLMOHMPOBAHHOrO A0CTyna co
CTOPOHbI TPETHUX NULL.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a (YHKLUMOHMPOBAHME W/MAN AOCTYMHOCTb OTAENbHbIX
CerMeHToB ceTu UHTepHeT.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3@ Ka4yeCTBO KaHanoB CBA3uM o6Wero mnosb30BaHus,
NMOCPeACTBOM KOTOPbIX AGOHEHTOM OCYLLECTBASIETCA AOCTYN K YcnyraMm.

ABOHEHT 06s13aH CaMOCTOSITENIbHO CNeanTb 3a 3alMWEHHOCTBIO U aKTyanbHOCTbIO Mcnonb3yemoro M0,
CBOEBPEMEHHO NpoM3BOAMTbL 06HOBNEHME Bepcuid MO uAM BHOCUTb M3MEHEHWSI B KOHMMrypaumm B
COOTBETCTBUM C YKa3aHusMKU n TpeboBaHusaMK, NnybnnkyemoiMm paspabotumkamu MO u/mnu cnyxbamm
6e3onacHocTn UHTEepHeT.

AboHeHT 06513aH NpecekaTb Cy4an HECAHKLMOHMPOBAHHOIO AOCTYMA K UCMO/b3yeMbIM NPOrpaMMHbIM
M annapaTHbIM CPeACTBaM M He A0MYCKaTb MCNONb30BaHWA CBOMX WK npeaocTasnseMbix OnepaTopom
pecypcoB ANns MOMbITOK HEeCaHKUMOHWMPOBAHHOrO A0CTyna K ApyruMm pecypcam cetu WUHTepHeT. B
YaCTHOCTM, ABOHEHT He AOSHKEH AOMNYyCKaTb Ha CBOMX pecypcax CleayrowWwmnx CUTyaumi:

C CepBepa NCXOAAT NakeTbl C HeBepHbIM agpecoM uctodHmka (IP source address);

C cepBepa UCXOAAT NakeTbl CNyx6bl AOMEHHbIX UMEH (DNS) ¢ HaMepeHHO UCKaXXEHHLIMU AaHHbIMU;

Ha cepBepe NpPUCYTCTBYIOT BPEAOHOCHbIE MPOrpaMMbI;

Ha cepBepe MpPUCYTCTBYIOT u/unyv paboTaloT MporpaMmbl, CreunansHO MNpeAHas3HayeHHble  Ans
OCYLLECTBEHNS HECAHKLIMOHMPOBAHHOMO AOCTYMNa K UHdopMauuu;

C cepBepa OTNPABNSOTCS COOGLUEHMSI 3MIEKTPOHHOM MOYThI OT MMEHW aApecoB, He MpUHaANEXaLLMX
cetn (aomeHy) A6OHeHTa;

nporpaMmMHoe obecrieyeHne cepeepa MCNoNb3yeT Napou, YCTaHABIMBAEMbIE MO YMONYAHUIO;

CcepBep YMbIWAEHHO WM HEYMbIWIEHHO WCMONb3YeTCs AN aKTUBHbLIX W MACCUMBHBIX PacCbIOK
(nouToBebIX, icq ¥ T.N.) COOBLLEHNI peknaMHOro xapakTepa (cnam);

YMbILWSIEHHOE MCNOMb30BaHNe B e-mail Yy>Xoro, HenpaBWAbHOrO WAM HecyllecTBytowero obpaTHOro
agpeca oTrnpaBuTens;

OTMNpaBfeHMe B OAMH MOYTOBbIM SALWMK MHOXECTBO OAMHAKOBLIX e-mail agpecoB WM MOAMWUCKY 3TUX
a[ipecoB Ha NUCTbI paccbiiku 6e3 cornacusa vy Ux BnajenbLes;
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6.11.

7.1.

7.2.

7.3.

7.4.

8.1.

8.2.

8.3.

9.1.

9.2.

9.3.

9.4.

9.5.

CcepBep WCMONb3yeTcs A1 peknambl CrhaM YCyr, pacnpocTpaHeHWUs CIMCKOB e-mail agpecos,
COLAEPXUT CCbUTKM Ha NoA0BHY0 nHdOopMaumio.

B uensdx npoBepku cobniogeHnss TpeboBaHMit 6e3onacHOCTM M cobnoaeHus ycnosuin [orosopa
OnepaTop ocTaBnsieT 3a coboii MpaBo NPOM3BOANTL CKaHMpOBaHMe Tpaduka U/unm cbeM MHGOpMaLMK
C KOHconel cepeepoB ABOHEHTa, MpY MOMOLLM CrieumnanM3npoBaHHoro MO npu yCroBMU HEHaHECEHMSI
yulepba ero obopyaoBaHMIO M coaepXkallencs Ha HEM MHdbopMauun. Onepatop BnpaBe M3BeLaTb
A60oHeHTa 06 06HapY)XEHHbIX NMPY TaKUX NPOBEPKAX YSI3BUMOCTSIX WKW HapylleHnsx a ABOHeHT 06s3aH
NMPUHMMATb MEPbI K UX YCTPaHEHMUIO.

7. YPOBEHb OBC/TY)KUBAHNA U KOMNEHCALIN
Bce ycnyrn no Hactosiwemy [orosopy okasbiBatoTcss OnepatopoM AGOHEHTY TOMbKO NPW YCIOBUM
Ha/IMYMsl TEXHNUYECKON BO3MOXXHOCTU OKasaHusl 3TUX YCnyr.
OniepaTop He rapaHTUpYeT, YTo Ycnyru 6yayT npeaocTaBnaTbcst AGOHEHTY abcontoTHO 6ecnepeboliHo,
a TakkKe He HeceT OTBETCTBEHHOCTM 3a KayeCTBEHHble W WHble XxapakTepuctukn MO  w/unm
O6opynosaHus, ucnonb3yemoro Onepatopom u/vnnm AGOHEHTOM B TOM Crlydae, KOrAa OHW 3aBUCSAT OT
NpousBOANTENS UNWN TPETBUX NN, U/WN B TOM C/lyYae, KOraa Takme XapakTepUCTMKU He MOryT 6biTb
KflaccmduumMpoBaHbl UM OLIEHEHBI.
KoadduumeHT gocTynHocTh ycnyr He MeHee 99.95% B TeyeHne kaneHgapHoro mecsua.
Onepatop BMpaBe OrpaHWYMBaTb AOCTYN MM paboTy OTAENbHbIX CETEBbIX MPOTOKOMOB W/wunu
CEPBMCOB Ha MCMOJb3yeMbIX ABOHEHTOM pecypcax Afisl Lenein cobnogeHnst ycnosui Joroopa.

8. MPABA HA MHTEJIIEKTYAJIbHYHO COBCTBEHHOCTb
Huuto B HacTosweM [JoroBope He MOXET ObiTb MHTEPNPETUPOBAHO, Kak NpeaocTaBeHne Kakux-nnbo
nMpaB Ha WHTENNEKTyallbHYl0 COOCTBEHHOCTb WM KaK YCTyNka MpaB Ha MWHTENNEKTYaNbHYIO
cobCcTBEHHOCTb 0AHOWM CTOpoHbI Apyroi CTopoHe.
Kaxxpas CTOpoHa CaMOCTOATENbHO HeCeT OTBETCTBEHHOCTb 3a Ntobble yobITkK, yiiepb, nnn pacxoasl,
MOHECEHHbIe el0 B CBA3M C HapyLUeHWeM NpaB TPETbUX SIML, HA UHTENNeKTyasnbHy0 CO6CTBEHHOCTL B
Xofie UCrnosiHeHus Hacroswero [lorosopa.
MpepoctaBneHHble OnepaTopoM WabnoHbl M 06pasbl ANCTPUOYTUBHBIX ANCKOB OMEPALIMOHHBLIX CUCTEM
AN UCMoNnb30BaHWa Ha pecypcax A6OHeHTa, Mpu HeobxoAuMOCTW NUUEH3MPYOTCS ABOHEHTOM
OTAENbHO U HE BKIKOYEHbI B 06bEM yCnyr No HacTosweMy [JoroBopy.

9. OBCTOSATE/IbCTBA HENMPEOAOJ/IMMOM CUJ1bl
CTOpoHbl  0CBOOOXAAIOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WM MOJSIHOE  HEWCMOSIHEHWE
0653aTenbCcTB Mo HacTosiweMy [loroBopy, Bbi3BaHHOE 0OOCTOSTENIbCTBAMW HEMPEOAOSIMMON  CUSlbl,
BO3HUKLLUMMU NOCNE ero 3akKnr4yeHuns.
K obcrosTensctBaM HenpeoaonnmMon cubl CTOPOHbI OTHOCST: CTUXWMHbIE GEACTBUS; MPUPOAHbIE W
MPOMBbILSIEHHbIE  KaTacTpodbl; TEPPOPUCTMUECKME aKTbl; BOEHHble [AEWCTBUS;  FpaXaaHCKue
becrnopsaky;  MpUHSATAE  OpraHamMuM  FOCYAapCTBEHHOM  BMacTM  WAW  OpraHaMu  MECTHOro
CaMOyrnpaBfieHMs1 aKTOB, COAEpXalUMX 3arnpeTbl WM OrpaHU4YeHusl B OTHOLUEHWMM [esaTeNbHOCTU
CTopoH no HactosiweMmy [loroBopy; MWHble 0OCTOSTENbCTBA, KOTOpble He MOryT ObiTb 3apaHee
npeasuaeHsl Unv npegoTepalleHsl CTOpoHaMM M AenaroT HEBO3MOXHbLIM WUCNOSIHEHNE 0653aTenbCTB
CTopoH no Hactosiwemy [lorosopy.
O HacTynneHuu, xapakTepe 1 NpeKpaLleHn BbilleyKa3aHHbIX 06CcToATensCTB CTOPOHbI MHAOPMUPYIOT
ApYyr Opyra B TedyeHue 5 (NaTu) OHEW C MOMEHTa WX HacTynjieHus unu npekpaiieHusi. Onepatop
pasMeLLaeT COOTBETCTBYOLEE YBeAOMSEHNe Ha cBoeM CailTe, B Cilyyae HEBO3MOXHOCTWM Takoro
pasMelleHnsl, YBEOAOM/EHWE OCYLIECTBNSIETCS 4Yepe3 CpeacTBa MaccoBov  MH@opMauun nunbo
NoCpeACTBOM HanpasfieHUs 3/IeKTPOHHOro NMcbMa B agpec ABOHeHTa.
Mpn HacTynneHWn O6CTOATENBCTB  HEMPEOAOSIMMOM  CWUMbl,  MPENSTCTBYIOWMX  UCMOSTHEHUIO
0693aTenbCTB MO HacTosiweMy [loroBopy, CPOK BbinosHeHnss CTOpoHaMy Takux 06513aTenbCcTs
MEePEHOCUTCS COpa3MEPHO BPEMEHWN AEUCTBUSI TaKMX OBCTOATENLCTB, @ TaKKe BPEMeHM, TpebyeMoro
[NSt YCTPaHEHUs1 UX NOCNEACTBUIM, HO He 6onee 60 (LecTaecsT!) KaneHaapHbIX AHEA C MOMEHTa MX
Hadana.
B cnyyae ecnmn ob6CcToATENBCTBA HEMPEOAOSIMMON CUJTbI MPOAOIKAIOT AEMCTBOBaTL 60iee yKa3aHHOro
B M. 9.4 HacToswero [ljoroBopa cpoka, nMbo koraa npu ux HactynieHun obemm CTopoHaM CTaHOBUTCS
OYEBMAHBIM, UYTO OHM b6yayT gAelncTBoBaTb 6onee 3Toro cpoka, CTOpOHbI 06s3yloTCs 06CcyauUTb
BO3MOXXHOCTW anbTepHATMBHbIX CMNOCOHOB MCMOSTHEHUSI 0653aTeNbCTB NO HacTosiweMy [orosopy wam
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10.1.

10.2.

10.3.

11.1.

11.2,

11.3.

12.1.

12.2.

12.3.
12.4.

€ro npekpalieHua 6e3 Bo3MeLLeHus YGbITKOB.

10. MOPSAAOK PACCMOTPEHMSA NPETEH3UIA U CNOPOB

MpeTteH3aMn AGOHeHTa MO oOkasbiBaeMbiM OnepaTtopoM Yciyram no  Hactosiwemy [lorosBopy
NPUHMMAOTCA U paccMaTpuBaloTcsl OnepaTopoM TOMBKO B MUCbMEHHOM BMAE M B MOPAAKE,
npeaycMOTPEHHOM AEVCTBYIOLIMM 3aKOHOAATENLCTBOM PO,

[na pelweHns TexXHUYECKMX BOMPOCOB Npu onpeaeneHnn BuHbI ABGOHeHTa B pesynbTaTe ero
HEMPaABOMEPHbIX AEWCTBUIA MPU MOSIb30BAHUM CETbIO MHTEpHeT, OnepaTtop BrpaBe CAMOCTOATENbHO
NpoBOAMTb COOTBETCTBYIOLLYIO 3KCMEpPTU3Yy, MNPUBIEKasl KOMMETEHTHbIE OpraHuM3auun B KadecTBe
3KCnepToB. B crniyyae ycTaHOBNeHUs BMHbI AGOHEHTA, NocnegHuii obsi3aH Bo3MecTuTb OnepaTopy
3aTpaTbl Ha NPOBEAEHME YKa3aHHOW 3KCMEPTU3bI.

B cnyyae oTtcytcTBua cornacmus CTOPOH MO CMOPHbLIM BOMpocaM Kaxxaash CTopoHa Brnpase 06paTuTbCs B
CyA C WCKOBbIM 3asiBlEeHUEM B COOTBETCTBMM C MOPSIAKOM, OMpeAeneHHbIM  AeMACTBYIOLMNM
3aKoHoAaTenbCTBOM PO no mecty pernctpaumm Onepatopa.

11. NOPAAOK 3AK/NTHOMEHNA AOITOBOPA
Hacroswwmin [loroBop 3aMeHsieT Nobble Apyrue npeaBapuTesnbHble COrnalleHusl, YperynmpoBaHus,
MUCbMEHHbIE W YCTHble [AOrOBOPEHHOCTW, OTHOCSAWMECS K MpeaMeTy Hacrtoswero [orosopa,
AocturHyTble CTopoHamu.
Mpn peructpauMm Ha caute Onepatopa C MOC/AEAYOWMM OCYLUECTB/IEHNEM KOHKMOAEHTHBIX
[ENCTBUIN, @ UMEHHO NonyyeHneM SMS U/WnKn OCYLLECTBNIEHUS 3BOHKA, Ha HOMEP, KOTOPbIi AGOHEHT
YKa3blBaeT Mpu perucrpaummn B OTBET Ha 3anpoc OnepaTtopa, ABOHEHT noaTBepXAaeT:
npv permcTpaunn ABOHEHTOM yKa3aHbl JOCTOBEpPHblE CBeAeHMs, @ MMeHHO Pamnnus, Ums, OT4ecTBo;
ABOHeHT siBnsieTcs BnafenbleM SIM-kapTbl, HOMEP KOTOPOW YKasaH Mpu perucTpaumu, Ha KoTopblii
ocyLlecTBnseTcs otnpaBka SMS B uensix naeHTudmKaumm AboHeHTa;
Bnapeney SIM-kapTbl C NPUCBOEHHLIM el TenedoHHbIM HOMEPOM, YKa3aHHbIM NpW perucTpaumum, Ha
KOTOPbIM OCYLUECTBNSIETCA OTNpaBka SMS B uensx uaeHTUdMKkaumm ABGOHeHTa, Aan corfiacMe Ha
MCnonb3oBaHNe ero Homepa TenedoHa ANS OCYLLECTBMIEHMS MOAOOHbIX AEWCTBMI (B Cllydae eciu
A60OHeHT He siBnseTcsa Brnagenbuem SIM- kapThbl);
YKa3aHHbIV Npy peructpaumm e-mail agpec He SBNSEeTC BPEMEHHLIM (@HOHUMHBIM);
YTO JIMYHO M AO6POBOBLHO Aan CBOE cornacue Ha cbop, nepefadvy n XpaHeHne nepcoHanbHbIX AaHHbIX
(®.1.0., paHHble OCHOBHOIO [OKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, AaTa poXAeHus, agpec
peructpaumn, TenedoH, aApec 3MEKTPOHHOM MOYTbl) C UEeNbio AaNbHeNwen vaeHTudmkaumm npm
OoKazaHuu Ycnyr;
YTO O3HAKOMJIEH C TEM, YTO CPOK XPaHEHWUSI NEPCOHANbHbBIX AaHHbIX — He MeHee 3 (Tpex) NeT; 4To B
COOTBETCTBUM C 3aKOHOM «O nepcoHanbHbIX AaHHbIX» N2152-®3 ot 27.07.2006 roaa, AGOHEHT nMeeT
MpaBoO Ha MOJy4YeHVe MHGOPMaLMUKM, CBSI3aHHOM C MepCOHasIbHbIMU AaHHLIMM, Ha OT3bIB COrfacusl Ha
XpaHEHWe NepCcoHanbHbIX AaHHbIX, @ TaKXe C TEM, YTO MNEepPCOHANbHbIE AaHHblE MOMYT ObiTb NepeaaHbl
Nno COOTBETCTBYIOLLEMY 3anpoCcy KOMMNETEHTHbIM rOCyAapCTBEHHbIM OpraHaM B COOTBETCTBUM C
TpeboBaHUAMM AENCTBYIOLLErO 3aKOHOAATENbLCTBA;
YTO O3HAKOMMEH C TeM, YTO MepCoHasbHble AaHHble He 6yayT pacnpoCTPaHsaTbCs, NepeaaBaThbCs
TpetbMM JsmuaMm  6e3  cornacms (3@ MCK/lOYEHMEM OTBETOB  Ha  3anpocbl  KOMMETEHTHbIX
rocyAapCTBEHHbIX OPraHOB B COOTBETCTBUM C TpebOBaHMSIMUA AENCTBYIOLLEr0 3aKOHOAATENbCTBA M 3a
UCK/IIOYEHNEM Mnepedadn MepCcoHanbHbIX AaHHbLIX MPOLECCMHIOBOMY LEHTPY B uensx o6paboTku
nnaTexa, OCYLLECTBNEHHOro 6aHKOBCKOM KapToW). MNpeaocTaBnsieMble NepcoHasnbHblE AaHHble 6yayT
MCNONb30BaTbCA UCKMIOUUTENBHO AJ1S1 3aKIOUYEHNS IOFOBOPA U UCTIONHEHUS €r0 YC/TOBUN.
Onepatop BnpaBe 0Tka3aTb ABOHEHTY B MOBTOPHOM 3aK/IF0YEHUN HacToswWwero Jorosopa.

12. CPOK IENCTBUS JOrOBOPA
Hactoawwmit [loroBop BCTyrnaeT B CWIy C MOMEHTa NPUHSTUS ero ycnoBui ABOHeHTOM (akuenTta
OdepTbl) M noaTBepxkaeHUst OMNepaTopoM HanMumMs TEXHWUECKOW BO3MOXHOCTM ANSt 3aKJIoUeHMSs!
[oroBopa u AeNACTBYET B TeueHMe 24 4acoB C MOMEHTa NpUHATUA (akuenTa ocdepTbl) AGOHEHTOM.
OnepaTop B npaBe MpoOA/IMTb CPOK [AEWCTBUS HacToswero [oroBopa no npockbe A6GoHeHTa
BbIMNOJIHEHHOM 10 MOMEHTa pacTopxeHus [Joroeopa.
ABTOMAaTMYECKOE MPOAJIEHMNE CPOKa AEMCTBMS HacTosiero JloroBopa He npeaycMaTpuBaeTcs.
Mo OKOHYaHUS CpoKa AeNCTBUS HacTosLero AoroBopa BCe pecypchl, 3aAeMCTBOBAHHbIE A1 OKa3aHus
Ycnyr, ocBob0XAalTCsa C BO3MOXHbIM 6€3B03BPaTHbIM YHUUYTOXEHMEM uHdopmauun AGoHeHTa 6e3
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13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

14.1.

14.2.

14.3.

14.4.

Kakol 1mbo OTBETCTBEHHOCTM OnepaTopa. YunTbiBas 370, ABOHEHT 06513aH CBOEBPEMEHHO BbIMOJSTHUTD
pe3epBHOE KOMMPOBaHME HEOBX0AMMON MHMOPMALIMKM A0 MOMEHTA OKOHYaHWs AeicTeus [orosopa.

13. NOPAAOK UBMEHEHUSA U PACTOPXXEHUA
OnepaTop BrpaBe M3MeHATb YCNOBUSA HacTtoswero [loroBopa, a Takxe [lpunoxeHunss K Hemy B
O[HOCTOPOHHEM nopsiake. [laTon BCTYM/IEHUS B CUNY U3MEHEHUI SIBNSIETCS AaTa MX Nybnuvkaumu Ha
Caiite OnepaTopa.
B cnyyae pactopxeHus Hactosiwero [orosopa, nmbo NpuOCTaHOBAEHMS OKasaHus ycnyr, nobble
3a/eMCTBOBaHHbIE ANsi NpeaocTaBneHust Yaiyr pecypcel Onepatopa 0CBOHOXAATCS C BO3MOXHOW
notepei HdopMaumm AboHeHTa 6e3 Kakol Nnbo OTBETCTBEHHOCTM OnepaTtopa.
AGOHeHT BnpaBe B ntoboe BpeMsl B OAHOCTOPOHHEM MOpsiAKEe OTKa3aTbCs OT MCMONb30BaHus Ycaiyr
OnepaTopa.
PacTtop>xeHune HacTosiwero [lorosopa He ocBoboxaaeT CTOPOHbI OT BbINO/HEHUS CBOMX 0653aTeNbCTB
Nno HacTtosLweMy [1orosopy, BO3HUKLLMX A0 AaTbl PacTOpPXeHUa HacTosuwero Jorosopa.
Monoxenus HacToswero [lorosopa MoryT 6biTb M3MeHeHbl, OTMEHEHbI U NMpeKpaLleHbl N0 MHUUMATMBE
Onepatopa.
Onepatop uMeeT npaBO B OAHOCTOPOHHEM BHeCcyaebHOM nopsiake pacTOprHyTb WM U3MEHUTb
[loroBop, He Hecst 3a 3TO HWKAKOM OTBETCTBEHHOCTM, €C/M, MO HE 3aBUCSLUMM OT HEro NpUYMHaM,
Onepatop He MOAYYUT KaKoM-NMbO JIMLEH3UM WK paspelleHus, KOTopble HeobxoauMbl eMy Ans
okazaHus Ycnyr. Unu, ecnn oHn 6yayT oTo3BaHbl MAN MHbIM 06pPa3oM OTMEHEHbI/M3MeHeHbl TaK, YTo
3TO NOBAMSIET Ha cnocobHoCTb OnepaTopa OKasblBaTb YCNyriu.
CTOpOHbI MPU3HAIOT OPUAMYECKYIO CUJTY TEKCTOB YBEAOMSIEHMIA W COOGLUEHMI, HampaB/iIEHHbIX
OnepaTopoM AGOHEHTY Ha yka3aHHble AGOHEHTOM KOHTaKTHble afipeca 3MEKTPOHHON MOYTbl U/unu ¢
NMOMOLLBIO cUCTEMbl 06MeHa coobleHnsaMu B JIMUHOM KabuHeTe. Takme yBeaOMEHUs U coobLleHust
NPUPaBHMBAIOTCA K YBEAOMJIEHMSIM M COOBLLEHMSIM, OCOPMSIEHHBIM B MPOCTOM MUCbMEHHOW (opMe,
HanpaBfeHHbIM Ha agpec pernctpaunm AboHeHTa.
MpocTast NMcbMeHHas opMa SBNSETC 0643aTeNbHON NpY 06MEHe NPETEH3USAMU U/WITU HanpaBlieHUn
BO3PaXXEHWI.

14. KOHOUAEHUMANBHOCTDb
Kaxxpass 3 CTOpOH COXpaHsieT B TaiiHe Bcio KoHduaeHUManbHyto MHMOPMaUMio, pacKpbiTylo e
apyrovi  CTOpoHOW. 3Ta KOHMMAEHUMANbHOCTb PacrpoCTPaHsSeTCs, B TOM u4ucie Ha JNobyio
KoHdbMAeHUManbHy0 MHdOpMaUuio, nonyvyeHHyto CTopoHamu Apyr OT Apyra YCTHO, B MUCbMEHHOM,
3NIEKTPOHHOM BMAE, a Talkke B 060 MHOW (opMe, B MpoLecce okasaHusi YCIyr Mo HacTosieMy
[JoroBopy, 1 coaepxallyto cBeieHns 06 opraHn3aUMOHHOW CTPYKTYpe, AOKYMEHTax U MaTepuanax no
NCNOSTHEHUIO HacToswero [JoroBopa, KOMMepyecknX acrnekTax Hactosiwero [1orosopa, 0 pbIHOYHbIX U
TEXHUYECKUX  MaHax  pasBUTMA W [Apyrne  CBeAeHus,  SABNAIOWMECH  UCKITIOYMTESNIbHO
KoHduaeHumanbHoin nHcdopmaumein CTOpoH.
MpU MCNONb30BaHMM 3NEKTPOHHOM MoYTbl, CTOPOHbI rapaHTUPYIOT, 4YTO AOCTYNOM K agpecam
3NEKTPOHHON MNouyThl CTOPOH WMMEKT MUCKIOUMTENBHO YMNOSHOMOYEHHble npeacTasutenn CTOPOH, a
nHbOpMauusl, nepegaBaeMasl Yepe3 3MIEKTPOHHYIO nouTy (BkNo4vas m3obpaxeHus, doTtorpadwum,
TEKCTOBbIE W WHble [OKyMeHTbl B uudpoBoi Qopme), SBNseTcs [OCTOBEPHONM WU CTPOro
KOH(MaeHUMaNbHON MHGopMaLmen.
CTopoHbl 6yayT OTBETCTBEHHbl 3@ HECAHKUMOHMPOBaHHOE pasrfalweHne W UCNosib30BaHue
KoHduaeHumanbHon umHdopmaumn. Kaxgas CTopoHa o06si3yeTcs  cobniofaTe B OTHOLUEHMM
KoHdunaeHumManbHon nHhopMaLmnm CTosb XKe BbICOKYHO CTEMEHb OCTOPOXXHOCTM, KaKyto OHa cobntogaeT
B OTHOWEHWN cBoen CcobCTBeHHON KoHdbuaeHUManbHOMW WMHGOPMaUmMM  aHanorMyHoM  CTeneHu
BaXXHOCTW.
HapyLeHnem gaHHOMO NyHKTa He SIBASIOTCS Cleayolme crydau:
pasrfalweHne nHhopMaLUnumM, Ha KOTOPOE MOJTyYEHO NMUCbMEHHOE pa3peLleHne apyro CTOpOoHbI;
pasrnaweHne nHhopMaumMm no 3akoOHHOMY TpeboBaHMI0 KOMMETEHTHbIX FOCYAAPCTBEHHbIX OpraHoB B
COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATENIbCTBOM PD 60 MO peLleHnio KOMNETEHTHOrO CYAa;
pasrnawleHne MHGOpMauMn perynvpytowemMy opraHy, 3KCnepTy unv apbutpy, Ha3HayeHHOMYy B
COOTBETCTBUM C NONOXEHMSMU HacTosiLero [1oroBopa, B TOW CTEMEHN, B KOTOPOW Takoe pasrnalleHue
06513aTeIbHO MO 3aKOHY;
pasrnalleHne uHdopmaumm (UHAHCOBBIM WM NPOgeccMoHanbHbIM COBETHMKAM  pasr/allatoLen
CTOpOHbI Mpu ycnosum, 4TOo OHM 6epyT Ha cebs nUCbMEHHOE 0653aTeNbCTBO MO COXPaHEHMIO
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14.5.

14.6.

15.1.

15.2.

15.3.

15.4.

KOH(UAEHUMANBHOCTM AaHHOW MHGOpMaLmK.

CTopOoHbI 0643yI0TCS MCMOb30BaTh NPeAOCTaBeHHyY0 Apyr Apyry KoHduaeHumansHyo nHdopmMaumio
UCKJTIOYNUTENBHO B MHTEpEecax BbINOSHEHMS] 06513aTeNbCTB MO HacTosiweMy [loroBopy, a He BO Bpea
apyroit CTopoHe.

KoHdumaeHumanbHOCTb MHMOpMaumMm coxpaHsietcs obeummm CTOpoOHaMM MOCNE OKOHYaHMS CpokKa
[EeNCTBUS UM pacTOPXeHUs HacTosiwero [loroBopa B TeuyeHVe ABafLaTV YeTblpex KaneHAapHbIX
MecsLueB.

15. MHbIE YCJ1OBUA
Mo BceM BOMpOCaM, He YyperynMpoBaHHbIM HacToswmM [oroBopoM, CTOpPOHbI PyKOBOACTBYHOTCS
[ENCTBYIOLMM 3aKOHOAATENLCTBOM PO,
He ponyckaetca nepegaya AGOHEHTOM CBOMX MNpaB M 06s3aHHOCTEN MO HacTosiemy [oroBopy
TpeTbMM iMuam 6e3 NMCbMEHHOro corniacoBaHns ¢ OnepaTopom.
Ecnn kakoe-nMbo M3 MONMOXEHUW HacTosiliero [oroBopa MO KakoM-nnbo MpuuYnHe, BKtOYast
M3MEHEHME [ENCTBYIOWEro 3aKoHodaTenbCTBa P®, CTaHOBUTCS HEAEWCTBUTENbHBIM, TO 3TO HE
3aTparvBaeT AEUCTBUTENBHOCTM OCTasIbHbIX €ro NMOMOXEHWI.
Kaxxgas CTopoHa NpU3HaeT, UTO O3HaKOMMMAchb C HacTosWMM [loroBopoM, M YTO OHa Hagnexallmm
obpasoM ynonHoMoudeHa noanucaTb [loroBop, M COrnacHa C €ro CPokKaMu MPUIOXKEHUSMU U
YCNOBUSAMMU.

16. PEKBU3UTbI ONMEPATOPA
HasBaHue opraHmsaummn: 00O "Cucrema Cepsuc"
HOpuanuecknii agpec: 1. MockBa, yn. OceHHuin 6ynbeap 4.10 k.2

UHH/KNN: 7731597145/773101001
OIPH: 1087746782507
PacuetHblit cuet: 40702810370010006617
BaHk: MOCKOBCKWA ®UTIUAN AO KB "MOAY/TIbBAHK" I.MOCKBA
Kopp. Cuet: 30101810645250000092
BUK: 044525092
OKNO: 87522098
OKB24: 72.20
FeHepanbHbIW aupekTop: BapkoB Muxamn Muxainnosuy
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